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The Service Charter describes the services offered by Casa Hospice Cima Verde.

It is a tool designed to protect the rights of patients and their families and aims
to provide citizens with useful information to make informed choices.

With this document, "Fondazione Hospice Trentino," as the facility's manager,
commits to rigorously adhering to certain qualitative and quantitative standards
with the aim of monitoring and improving the quality of the services offered.

It is a document that is constantly evolving in response to structural,
organizational, and care-related changes that may occur over time.

Casa Hospice Cima Verde, managed by Fondazione Hospice Trentino, is part of
the Provincial Palliative Care Network, which cares for people with advanced
illnesses who do not respond to specific treatments.

Palliative care aims to support the patient and their family members, managing
the symptoms of the illness, primarily pain, while also addressing relational,
cultural, psychological, and spiritual needs.

A hospice stay, even for short periods, can provide relief to patients and their
families when, for example, the patient's condition is no longer manageable at
home or when the family is unable to care, even temporarily, for their relative's
critical condition and the complexity of their various problems.

The resident is not required to pay any fees.

All staff are available to provide any further information.




After a consultation with the primary care physician and the palliative
care physician of the relevant district, the Multidisciplinary Evaluation
Unit of the Multi-Zone Palliative Care Service (UVM-CP) will schedule
hospice admission. The hospital physician and the local social worker can
also formulate a hospice admission proposal.

The request for hospice admission must be submitted to the Multi-Zone
Palliative Care Unit of the Provincial Health Authority, which assesses the
urgency of admission and directly manages waiting lists.

What to bring from home:
- Identity card
- Health card
- Home medical records
- Medications currently in use
Multi-Zone Palliative Care Unit of the ASUIT:
Trento Center, viale Verona 190/5 - 38123 Trento tel.
+39 0461 902482 +39 0461 902484

email: puatrento@asuit.tn.it



mailto:puatrento@asuit.tn.it

@ \Where is Casa Hospice Cima Verde

The hospice is in Trento, via Menguzzato 48 and can be reached by:
Autobus - stop Menguzzato Casteller

line 3 Cortesano - Gardolo — P.zza Dante (direction Villazzano)
line 4 direction Madonna Bianca
line 13 direction Povo

Car: State Road 12 (Madonna Bianca); parking available at the property or in
the immediate vicinity
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r v
1 g
:

\




Casa Hospice Cima Verde is located in the Madonna Bianca neighborhood, in
southern Trento, at Via Menguzzato 48.

On the ground floor are the reception, reception, management, administration,
worship room and farewell rooms, training room, interview and meeting room,
psychologist's office, kitchen, and hairdresser's office.

On the first floor are 12 rooms, a family room with a children's corner, a
kitchenette, and access to the terrace, an infirmary, an assisted bathroom, a
reading corner, and access to the garden.




Casa Hospice Cima Verde is designed to make guests and their family members
or caregivers feel as at home as possible. The rooms are single, with a
bathroom and also equipped with a sofa bed, refrigerator, induction hob, TV,
and Wi-Fi (the password is provided upon request at the reception desk).
Guests can personalize their accommodations with items brought from home
that are particularly dear to the guest.

Guests may receive visits from family or friends (including children who remain
under the care of an accompanying adult) throughout the day, at any time,
except in special circumstances. Small pets may also be accommodated, by prior
arrangement with the staff.

Access for friends, relatives, and acquaintances is promoted as an added value
to the care offered by the facility; however, guests' privacy and rest, as well as
the smooth running of care activities, must be respected.

One person may stay overnight in the guest's room.

Meals are prepared by our supplier Risto 3, taking into account guests'
preferences and needs, with varied menus based on seasonality and textures
based on need. Family members or caregivers can prepare meals in the
kitchenette or, by reservation, dine in. The cost is €10 for a full meal (first course,
second course, side dish, and dessert/fruit).

Discharge from the Cima Verde Hospice home to the patient's home or a nursing
home is planned in collaboration with the Integrated Home Care Services of the
Health Authority.




For each guest, a shared Individual Care Plan is developed, which plans
personalized interventions to achieve goals tailored to the specific wishes and
needs of the guest and their family. The team works collaboratively within the
Casa Hospice, collaborating with the Provincial Health Service's Palliative Care
Network and Social Services.

During their stay at Casa Hospice Cima Verde, guests and their families are
offered activities led by experienced professionals and/or volunteers to make
their stay as pleasant as possible. These include musical moments, music
therapy, and animal-assisted activities (a detailed program and calendar is
available on the flyer found in each room).

Guests and their families may request to meet with the psychologist at
designated times.

The quality of care and hospitality is constantly monitored through appropriate
systematic survey tools (questionnaires), as well as interviews with guests, family
members, and staff.

If a guest dies at Casa Hospice Cima Verde, their family members will be able to
follow a grief counseling program offered by the Foundation.

A copy of your medical records can be requested from the health department
using a specific form, completed at the reception desk or by email. The
documentation can be collected within 15 days.




The palliative care physician of the multi-zone palliative care unit is provided by
the ASUIT.

The Casa Hospice staff includes:

e Director of the facility

e Assistant to the director

e Administrative secretary

e Medical director

e Healthcare staff coordinator

e Nurses and healthcare assistants with specific training in caring for

patients in advanced stages of illness

e Psychologist

e Physiotherapist

e Maintenance technician
Each healthcare worker wears an identification badge with their name and
qualification.

Nurses and healthcare assistants are available 24 hours a day; the primary care
physician is available Monday through Friday, usually from 8:30 am to 11:30 pm
and from 2:00 pm to 4:00 pm. The primary care physician may contact the
primary care physician at any time and visit their patient.

Interns may be present at Casa Hospice Cima Verde, who wear an identification
badge with their name and qualifications.

The staff is supported by volunteers from the Friends of Fondazione Hospice
Trentino Association. Volunteers are non-healthcare professionals, each with an
identification badge, and are selected and trained through specific programs.
Their support for the patient and their families complements the individual care
plan established by the team, including any home care.




The presence of volunteers for patients and their families is aimed at
promoting a daily life as "normal" and peaceful as possible.

Volunteers are present at the Casa Hospice entrance, where they ensure a
welcoming atmosphere. They are available to provide information and
facilitate access for family members.

They are present on the ward and, upon the staff's instructions, are
available for patients and their families who wish to provide
companionship, listening, support, assistance with daily activities, and
personal care (such as manicures, pedicures, hair washing and cutting).

They offer recreational activities enjoyed by the patient, such as reading,
board games, and gardening, to encourage personal interests. They can be
present with the patient, particularly during the family member's absence,
if desired and deemed useful.

Other volunteers maintain the greenery and plants of Casa Hospice,
beautify the spaces to make them welcoming, and manage a library
available to patients, families, and staff.

They are available to organize anniversaries, birthdays, and weddings.

In agreement with the team, the patient and their family members can continue
their activities at home, even after discharge.




T.:+390461 239131
doctor: doctor Carlo Abati
tel. +39 0461 902482

email: carlo.abati@asuit.tn.it

Hours of attendance are displayed on the ward. Medical care is still provided by

the ASUIT Palliative Care Service every day (including holidays) from 8:00 a.m. to

8:00 p.m.
Health director: doctor Fabio Chesani
tel. +39 0461 239131

email: direttoresanitario@fondazionehospicetn.it

Nurses Casa Hospice (diretto): +39 0461 391064
Coordinator: Gessica Mazzucco

email: gessica.mazzucco@fondazionehospicetn.it

General Director: Riccardo Ravagni
tel. +39 0461 239131

email: direttore@fondazionehospicetn.it

Secretariat: Lorenza Fruet

tel. +39 0461 239131

email: amministrazione@fondazionehospicetn.it
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manages Casa Hospice Cima Verde

promotes the knowledge and culture of
palliative care as a right for patients and
their families

proposes training and research projects,
including in collaboration with
organizations and associations

promotes volunteering

raises funds to support activities and
projects, including those promoted by
others, in the field of end-of-life and
palliative care
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Fondazione Hospice Trentino
Via Menguzzato 48 - 38123 TRENTO
Tel. 0461 239131

info@fondazionehospicetn.it
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